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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

 
September 11, 2023 

 
 
Mr. Eugene Malveaux, Regional Director 
Supplemental Nutrition Assistance Program 
61 Forsyth St. S.W. Room 8T36 
Atlanta, Ga 30303-3415 
 
Dear Mr. Malveaux: 
 
North Carolina received and reviewed the Fiscal Year 2023 Management Evaluation (ME) 
review of the North Carolina Department of Health and Human Services administration of the 
Supplemental Nutrition Assistance Program (SNAP) response letter dated July 13, 2023. We 
have addressed all the issues identified in your letter and have a plan of action in place that we 
believe will satisfy the findings.  
 
Attached you will find North Carolina’s corrective action plan for the findings noted in the letter. If 
you have questions, please reach out to me at 919-707-5618 or by email at 
Cynthia.Ervin@dhhs.nc.gov.  
 
 
Sincerely, 
 

 
 
Cynthia Ervin 
Assistant Director, 
North Carolina Department of Health and Human Services, Division of Child and Family Well 
Being 
 
cc: Madhu Vulimiri, Deputy Director, Division of Child and Family Well Being 
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